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Winter Farmer’s
Market

Enjoy an Indoor Farmers’

Market winter to spring!

Saturdays
9:00 a.m. - 1:00 p.m.
November 5 to April 7

This public market

features dozens of vendors

selling preserves, jams,
jellies, salsas, natural

cosmetics, homemade

items, quilting, sewing,
jewelry, and more.

Open to the public.
Bring the family.
Interested vendors
contact Krissti at:

414-977-5062
kbryant@stanncenter.org

Florian in St. Ann’s Chapel
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Racer in a Wheel Chair
Meet Florian Kielich, a daily “guest” at St.
Ann Center since 2002. He was born in
Milwaukee on February 28, 1935, the oldest of
three children. His parents were Erwin and Regina
who are both deceased. His younger brother
and caregiver, John, lives in Milwaukee and
their younger sister Theresa lives in Lake Orion,
Michigan with her family.

Florian was diagnosed with Cerebral Palsy at
birth. As a youth he attended Frederick J.
Gaenslen School, where he completed his

Florian with Joe, massage therapist at St. Ann’s

formal education through the 9th grade. This Milwaukee Public School on 1250 East
Burleigh Street (equipped for students with severe special need)s, provides extended
day activities, and also offers day care on non-school days.

Florian has always been an avid fan of auto racing. When he and John were young
lads, they would go to State Fair Park to see the midget car races. Florian would cut
out every article in the local papers about racing and paste them into a scrapbook.
Eventually, his father was able to secure a job as a ticket taker at the park, and Florian
would attend all of the races. His father held this position for almost 50 years and
Florian "tagged" along. As a result, even till this day, Florian knows a lot of the vendors
at the park and they always enjoy seeing him during State Fair week. He doesn't
attend any races these days, but is still an avid TV fan of the sport.

He also enjoys attending Milwaukee Symphony Orchestra POPS concerts
and the various ethnic festivals in the summertime.

Florian continued to live with his father, after his mother died, until his
father’s death in 2001. At that time, Florian came to live with his brother
until 2009. He now resides at Brown Deer Manor.

Florian’s commitment to prayer is an inspiration. He truly fulfills Saint Paul's
request to the Ephesians to “pray constantly. “ As was noted eatrlier, he is
an avid fan of racing, but it is now limited to TV events. However, these
take a back seat to EWTN programming. Florian usually wakes to early
morning Mass, then prays the rosary and Divine Mercy chaplet in the
afternoon (when he's not attending the center) and then follows EWTN’s
evening Mass. He also watches many of their special programming
events, i.e., Vatican Masses, papal trips, etc. In addition, he uses his per-
sonal prayer book for reciting his daily prayers which include the Stations
of the Cross (14 biblical meditations that follow the passion and death of
Jesus). Florian might not realize it but he is a great gift to St. Ann Center.



Mission Statement

The mission of St. Ann Center for
Intergenerational Care is to
provide community-based health
and educational services for
children and frail adults and
to serve as a resource and
support for caregivers.

The Center, sponsored by the
Sisters of St. Francis of Assisi,
reflects Franciscan values in

meeting the spiritual,
psychological, social and
physical needs of all who
participate regardless of faith,
culture or ability to pay.
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A Message From Our President

Dear Friends,

O

I would like to take this opportunity to give you an end of the
year update regarding the various movements here at St. Ann
Center for Intergenerational Care.

In order to continue meeting the needs of the older adults who ; A !
want to stay in their own homes we have decided to add a '
second floor patio. This will allow expanded dining space in a

garden atmosphere.

In child care we are developing an intergenerational curriculum to give children an
ever-increasing opportunity for enrichment in their young lives. We are also working to
certify our day care through the Young Star Program (see the article on page 3).

With regard to our global intergenerational outreach we are successfully placing animals in
the hands of elderly people in 19 communities in Cameroon Africa. These grandparents
are caring for grandchildren whose parents have died from HIV/AIDS or Malaria. Several

of our staff just returned after 13 days of working on this thriving endeavor to improve
the lives of these children and their grandparents.

Due to the graciousness of our city planners we have been given several acres of land
between 24th and 25th Streets on the north side of North Avenue. We are planning to
replicate St. Ann Center at that new location, thus responding to the need for community
based dementia care and quality education for children in their preschool years.

Our Outpatient Rehabilitation department has a new space in the Weinberg Building.
We also have relocated Shepherd House (our dementia care unit) to its new home in
the same building where it includes a beautiful comfort room.

Every day we are in awe of the value of this intergenerational model because we see
children who grow in trust and older adults whose lives are transformed and enriched.
I would like to extend a thank you to all of our donors, parents, and other caregivers as
we complete another eventful year. “Coming together is a beginning; keeping togeth-
er is progress; working together is success” Henry Ford.

Sr. Ednav

Wish List

AQUATICS

= Pool toys-rubber ducks,
diving toys

= Green Towels

= Goggles

= Adult swim suits-male/female

SHEPHERD HOUSE

= Wii TV Show games-Family
Feud, Are You Smarter Than
A 5th Grader?, Deal or No
Deal, etc.

= Hobby books & magazines
-quilting, cooking, fishing,

= CD player = Stereo record
player

= Gender neutral Bingo prizes

« 100-200 piece puzzles

= Privacy screen

= Paper shredder

= Men’s slacks sizes M-LG

= Women'’s slacks sizes M-LG

For additional listing of Wish List items visit:
www.stanncenter.org

RETAIL
= Jewelry-used/vintage

BUILDING & GROUNDS

< Nurses cabinets for units,

= Doors for coat closet,

= Cabinets for changing room

= Salt for driveways & sidewalks

ADULT UNIT

= Sweat pants size M to 2XL
(new or used),

= Headphones(no ear inserts),

< Pull-up Depends size XL- 2XL

NW & SW UNITS

= Bold tip markers & sharpies,
= Watercolor palettes with lids,
= Music CDs & books on tape,
= Coloring books, Trivia books,
= Dart Ball Velcro games,

= Magnetic dart game,

= Floor basketball hoop,

= Glitter, tempura & acrylic paint
= Paint brushes-all sizes

RESPITE CENTER

= Puzzles- 200-1000 piece,

= Word search & Sudoku books,

= Subscription to Reminisce
magazine

= Coffee table books on
1930s-40s & 50s,

= 12 earth-tone color placemats,

= Music CDs-Big Band, 40s-50s
torch music

= Portable DVD player,

= Wii exercise game system,

= Subscription to Journal Sentinel

= Laptop computer for clients

Note: We are grateful for donations, but we lack storage space. Before donating
please call 977-5000 so that we can accept them or arrange pickup. THANK YOU!



Intergenerational News

youngstr

rarr

Youngstar Comes to Child Care

Have you heard of the term “Young Star” yet? If not, this
is an accreditation program that is required for all
Wisconsin child care and head start centers. All centers
are rated on a “star scale” with stars ranging from 1 to 5
stars. Young Star will evaluate our center in July 2012 and
then grant our star(s). From now until then, our child care
director, Kathy Aderhold and assistant director, Shelly
Reynolds, will be work-
ing to help St. Ann
Center become as
ready as possible for
Young Star. They will
work with people that
will help organize the

| classrooms, develop our
unique intergenerational
curriculum for ages 6
weeks and up, create
the children’s portfolios
to follow their progress in each classroom, become
accredited, as well as assist the staff in getting more
education than they already have. With this being said,
Young Star also wants more parent involvement. This
means that Kathy and Shelly will be having more parent
meetings and classrooms will be having parent/teacher
conferences. Keep a look out in your e-mail and/or
child’s cubby for information regarding the meetings. We
are very excited for this new phase that will be taking
place here at St. Ann Center. If you have any questions,
please do not hesitate to ask!

Cash
Raffle
Winner!

Winners of St.
Ann Center’s
Cash Raffle 1st
Prize of $200,000 -
Thomas
Sherbrook &
Rosie Berries of Burlington. They are pictured here with
the Raffle coordinator John Glaser, VP of Finance at
the center. Other winners were: 2nd Prize $25,000 - Tim
& Dorothy Lynch, Franklin 3rd Prize $7,500 - Emil Vicansky,
Greenfield, 4th & 5th Prizes $2,500 each - Tony Pietrzak,
Milwaukee and Robert Richman, Mequon. There were
25 winners of the $500 prizes. We are deeply grateful

to all those who purchased tickets in support of the
center’s programs that “serve the underserved” of our
community.

CAMEROON
OUTREACH

From October 25 to
November 6, a group of
happy and excited people
departed from St. Ann
Center for Cameroon, a
developing country in west
Africa. The delegation of eight, included Sr. Edna, three
St. Ann Center staff members Chris Jackson, Jackie
Williams, Yolanda Jones, and four people from the local
community: Lisa and Swee Sim (Milwaukee), Fr. Byron
Haaland (Hales Corners) and Karen Stardy (Union Grove).

Their final destination was
the missions operated by the
Tertiary Sisters of St. Francis,
members of the “common
venture” which also includes
the Sisters of St. Francis of
Assisi (St. Francis, WI),
Franciscan Sisters of
Perpetual Adoration (La
Crosse, WI) and the
Eucharistic Sisters (Meriden, CT).

“The sisters there do incredible e
things with barely nothing” said '
Chris Jackson who helped to .
construct the goat barn as part 7777
of the “goats and chicken” s,
project that affords people a
way to make a living.

Swee and Lisa Sim installed
solar panels on the compound,
Fr. Byron shared spiritual reflection and prayer with the
Sisters and Karen Stardy brought her expertise as a
Wisconsin goat farmer (BSW Farm).

“l was impressed with how happy and grateful the people
and sisters are, how many lives have changed just
because of the goats and chickens project” Yolanda
Jones. Yolanda taught donut making as a way for local
people to make a living.

Jackie Wiliams noted: “As a
black woman | was very
impressed to see so many
black Sisters, and that the
country is 70% Catholic. The
people were so respectful. It
truly was a spiritual retreat.”

“l went to be inspired and |
was not disappointed” said
Sr. Edna when she returned
home.

For information on the Tertiary
Sisters of St. Francis and their work
visit www.tssfcameroon.org.



Life
Enrichment
Opportunities

Benevolent Touch

Learn to enhance the quality of life
for those with dementia, special
needs or sensory loss due to
aging. This workshop provides
skills for positive tactile contact
to those in need. “Hands-on”
practice is included.

-

Place: St. Ann Center

Date: Thursday, January 26

Time: 9:00 a.m. to 1:00 p.m.

Fee: $60 - Cost includes a Benevolent Touch
Manual ($20 value)

Instructor: Mary McCanna, Certified Massage Therapist

Place: St. Ann Center

Date: Thursday, March 29

Time: 9:00 a.m. to 1:00 p.m.

Fee: $60 - Cost includes a Benevolent Touch
Manual ($20 value)

Instructor: Sandy Anderson, Certified Massage Therapist

To register for this Benevolent Touch course call Sandy

at 414-977-5056 or e-mail sandya@stanncenter.org
www.stanncenter.org/BenevolentTouch

HEALTH CORNER
Get Healthy - Get a Massage

When your life is filled with stress, your body will send warning signals that
something is out of balance. You may experience tense shoulder muscles,
sweaty palms, fingernail biting or escessive talking. If that doesn’t get your
attention, and you don’t remove the cause of the stress, your body will shout
louder in the form of headaches, fatigue, ulcers, insomnia, irritability or more
serious problems. If you don’t listen to your body’s signals, your body will cre-
ate bigger and bigger problems until you do pay attention. Ways to prevent
these problems include: taking a walk, learn how to do breathing exercises, Mary McCanna gives a stress-relieving massage.

The Power of Water

Besides many other physical benefits, the Aquatics
Program at St. Ann Center can provide emotional and
psychological benefits as well. Secondary to the
weightlessness the water provides, clients are usually
able to accomplish quite a bit more physically with a lot
less pain, than they can while “on land.”

This results in successful goal achievement, again and
again! While the 88 degree water automatically relaxes
the body, it ultimately assists in relaxing the mind and
spirit as well.

Susan Gock, a Center client who suffered a brain
aneurysm has been using the pool once a week. She
swims 1 on 1 with Jennifer who says she has seen major
improvement with her stability, especially when walking.

CENTER FOR LIFE TRANSITIONS

in Collaboration with St. Ann Center

The Center for Life Transitions supports people at a
“cross roads” in their personal or professional lives. It
has partnered with St. Ann’s to promote the center’s
Buddy Program that provides career development for
central city youth, and the Benevolent
Touch Program that trains caregivers
to provide positive tactile contact.

For information contact:
Tom Bachhuber

Tel: 414-229-5064 Emaiil:
tombach@uwm.edu

joining yoga or low impact aerobic classes, swimming, having a massage or acupuncture session, or having lunch
with a friend. Our therapists can provide a variety of different massage types - our services are designed to meet
all ages and abilities. If a massage is the option you choose, call St. Ann Center - Massage Therapists at 977-5051.

The Benefits of Warm Water

St. Ann Center’s Aquatics Program offers substantial benefits for individuals with a
wide variety of diagnoses. The potential benefits include: improved balance, more
strength, better coordination, increased flexibility and greater stability. (All of these
are factors that contribute to increased falls among the elderly). The weightlessness
of water provides much needed relief to joints that may be affected by arthritis, an
injury, or even a major surgery, recent or past. The still-growing bodies of children
able-bodied as well as the disabled bodies of every age, can benefit immensely
from the resistance-training that water offers. Water helps build strength and stability
in bones and muscles, preventing atrophy for those in wheelchairs, and providing
core strength and coordination for those who are still walking on their own.

0 :
Our 88 degree warm water pool
provides multiple benefits.



Visit the
Easter
Bunny!

Bring the young
members of your
family for fun,
crafts, suprises
Easter bags and
picture-taking
with the Easter
Bunny!

Saturday, March 24, 2012

11:00 a.m. - 2:00 p.m.
$7 for 7 crafts - Ages 2-12 years (1 & under FREE)
Photos are additional cost.

Call 414-977-5034 for more information.

To volunteer at this event
call Delma at: 414-977-5034

Caregiver Support Group

Caregivers’ support group meets the first Wednesday of
each month, 1:30-2:45 p.m. All caregivers are welcome.
Caregivers who can’t make the meeting and wish to
meet individually, may contact Sr. Joanne Meyer at
414-977-5075 or e-mail: jmeyer@stanncenter.org.

Registration is not necessary for this group.

Place: Shepherd House, 2801 E. Morgan Ave.
Dates: Wednesday, Jan. 4, Feb. 1, March 7
Time: 1:30 p.m. - 2:45 p.m.

Facilitators: Joanne Meyer, OSF & Cookie Anderson

Parkinson’s Support Group

If you or someone you know is living with Parkinson's
please consider joining this wonderful support group. It
is held the third Tuesday of every month at St. Ann Center
in the boardroom. Topics of conversation include: brain
stimulation surgery, progress in medicines, exercises that
can help with symptoms and others. Asking questions is
encouraged. Occasionally there are speakers on various
topics surrounding Parkinson's. Snacks and beverages
are always served.

Registration is not necessary for this group.

Place: St. Ann Center Board Room
Dates: Tuesday, Jan. 17, Feb. 21, March 20
Time: 1:30 p.m.

Call Haddie Goodman at 414-744-5654 for questions.

Warm Your Heart!

Jewelry, Chili,
Art & Craft Fair

Date: Saturday, March 10
Time: 9:00 a.m.-1:00 p.m.

Come in from the lingering
cold and enjoy varieties of chili,
while browsing beautiful craft
items and St. Ann’s collection
of vintage and gently used
jewelry - for sale at incredible
prices.

You can also stop by the dozens of booths at the Indoor
Farmers’ Market held that same day in St. Ann’s atrium.

Urgent Call for
Jewelry Donations

Throughout the year, Ross Veitch, vice president of retall,
and a corps of hard-working volunteers spend hours
preparing and displaying hundreds of pieces of gently used
and vintage jewelry donated to St. Ann’s by friends of the
center and people of the community. The jewelry is then
sold at the center during special sales or off-site at various
nonprofit or government locations. Most of this scheduling
and selling has been coordinated by a long-time volunteer
and employee Betty Glisch.

Proceeds from these sales are used to offset the subsidized
care provided to clients who cannot afford the full cost of
their care at St. Ann Center.

Sales have been going so well that there is now an urgent
need to replenish our supply of jewelry. Please donate any
unwanted jewelry, whether gently used or vintage. It will be
gratefully received and help us serve the underserved at St.
Ann Center.

To donate jewelry contact:

Ross Veitch 414-977-5040 = rveitch@stanncenter.org

Shop Online and Support St. Ann Center

St. Ann Center participates in an new fundraising and online
shopping program featuring thousands of partner stores. When
you purchase on www.shopsac.org St. Ann Center receives
royalties and you earn up to 35% cash back on qualified purchases.
You earn 0.5% cash back on the purchases of everyone you refer
to our website. Buy the products and services you want, and feel
good about helping a cause. Simply follow these step-by-step
instructions:

1. Visit our fund raising web portal at:
www.shopsac.org
2. Register as a Preferred Customer
= Click Sign In in the upper right hand corner
= Select the No, | am a new customer option
= Follow the prompts
3. Go Shopping!
For more information contact:
Sandy Anderson 414-977-5056 = sandya@stanncenter.org




St. Ann Center Aquatic Program

Learn-to-Swim Lessons = Infant/Parent Lessons = Private Swim Lessons = Open Swim « Friday Night Open Swim

Session 1 begins January 9, 2012
Session 2 begins March 12, 2012

Some classes are scheduled based on how many sign up for the class.
Days and times can vary from session to session. For a complete listing of times
and classes, please see our website www.stanncenter.org or call Kristen at 414-977-5015.

= Learn-to-Swim Classes (Levels 1 - 4)* teach persons of all ages the fundamentals of swimming
including 7 different strokes and water safety and survival. Class size is arranged by age and ability. Classes
may be combined or cancelled based on enrollment. Class length is 45 minutes and costs $50 per session.

= Private Lessons are adaptive personalized private lessons available for those that need one-on-one learning
time beginning at 3 years old. Classes can begin anytime, please call to schedule your 8 week private swim
lesson.

Class length is 30 minutes and costs $80. for eight weeks.

= Open Swim is available for anyone in the community. Times are Monday - Friday, 7:30 a.m. - 8:45 a.m.,
12:00 p.m. - 1:00 p.m., or 3:00 p.m. - 4:00 p.m. Cost is $5/person per open swim time; pay as you come.

Friday Night Open Swim. Friday Night is Family Night! Don't get a sitter! Spend Friday night WITH your kids.
Come and play in our pool. Friday Night, 6:00 p.m. - 7:30 p.m. Cost is $5 per person (2 + under free). Please
enter using the aquatic doors on the west side of building.

= Warm Water Movement - Monday, Wednesday & Friday, 1:00 p.m. - 1:45 p.m. Cost is $5 per class

Gentler and slower than traditional aerobics, the movements focus on increasing flexibility and mobility of per-
sons with arthritis. They target a complete range of muscles and joints. Perfect for those recovering from joint
or back injuries, surgery or iliness. .

= High Energy Water Aerobics - Tuesday & Thursday 5:45 p.m. - 6:30 p.m. Cost is $5 per class.
This class will work your muscles at an invigorating pace that raises the heart rate, but is comfortable; it will
leave you feeling good about yourself and full of energy.

« Low Impact Water Aerobics - 2:45 p.m.Tuesday & Thursday 7:00 p.m. - 7:45 p.m.
This class can improve flexibility, stretching and bone density, as well as tone the muscles of your body.

= Arthritis Foundation Aquatic Program - Thursday, 2:00 p.m. - 2:45 p.m.

* PLEASE NOTE: We have started a LEVEL 1 from 10:00 a.m.-10:45 a.m.

and a LEVEL 2 from 11:00-11:45 a.m. (Saturdays).

Call 414-977-5015 to pre-register for swim classes!

4 $250,000 Cash Raffle &

1st PRIZE - $200,000 Cash!  2nd PRIZE - $25,000 Cash! 3rd PRIZE - $7,500 Cash!
4th & 5th PRIZES - $2,500 Cash Each!  6th - 30th PRIZES - $500 Cash Each!

Raffle begins January 18, 2012.

s Kach The drawing is April 28, 2012.

or To Purchase Tickets
3 for $100 1. Call: 414-985-4600 24HR / 7 DAYS
2. At St. Ann Center: 2801 E. Morgan Avenue, Mon. - Fri. 6 a.m. -6 p.m.

Proceeds support the young, elderly, and people with disabilities at St. Ann Center
License #R10084A-82140




“Sr. Edna’s Creations” Gift Shop
and New St. Ann Center Products
The Seasons of Life gift shop has reopened as “Sr. Edna’s

Creations.” This new shop focuses on Sr. Edna’s hand-crafted
jewelry, as well as hats, and T-shirt necklaces.

Check out Sr. Edna’s jewelry creations at
www.sisterednascreations.com

As you know, we also
have our jams, jellies,
salsas and soups as
food items. Our
wellness products
include lotions,
soaps, skin balm,
and insect repellant.

Also, the retall
department now
offers new products
featuring St. Ann
Center’s logo.

There are calenders, travel mugs and ceramic mugs with
candy stuffers for the Christmas season through Valentine’s
Day. With the St. Ann logo as a “trusted name” we can use
our brand strength to sell more products in order to support
the Center.

Maggie Cary
Recognize a
Winner Award

Congratulations to Debbie Pavlik,
recent winner of the “Maggie
Cary Recognize a Winner
Award.” Debbie is the lead CNA in our Wellness
Department. Here are just a few staff comments:

= “She does great with clients-she is always positive.”

= “Debbie shows compassion for the clients we serve at the center
as well as into the community. Debbie expresses concern when
our clients are absent from the center and goes above and beyond.”
= “Debbie is a most conscientious leader.”

= “She bends over backwards to meet every need the clients have.”

Debbie received a $75 check, an award certificate, a letter
of commendation for her personnel file. There also was an
ice cream social in Debbie’s honor.

Congratulations to Kathy Munzinger a close second and
honorable mentions to the others nominated: Erin Orlowski,
Cindy Durling, Demetria Sellers, and Sandy Bonnier.

The Award Committee thanks all who contributed the
nominations. It was difficult to choose one out of so many
deserving candidates.

Board News

Awards and Achievements

We would like to congratulate several
of our board members. Recently The
Business Journal honored Craig
Mackus with a Career Achievement
Award on October 7, 2011 at the
Pfister Hotel . Formerly of Bucyrus
International, Craig has been a St. Ann
Center Board Member for two years. Congratulations
Craig and thank you for your valuable years of service.

The September issue of
Milwaukee BiZTimes recognized
the 2011 Future 50 business
owners and employees

who represent southeastern
Wisconsin's fifty fastest growing
companies. Two of St. Ann
Center board and committee
members made that list.

They are:

Peter Kordus

Board member, Peter Kordus, COO and president of
Building Service, Inc. To read the full article visit:
www.biztimes.com/news/2011/9/16/building-service-inc.

Development Committee
member Mike Graverson,
president of National Tissue
Company LLC, and Julie
Graverson, purchasing and
customer service manager, is
also listed as a Future 50 south-
eastern Wisconsin Business. To
see the full article go to:

Mike and Julie Graverson

www.biztimes.com/news/2011/9/16/national-tissue-
company-lic.

The profiles of the Future 50, who are the fastest
growing companies in southeastern Wisconsin, are
now posted at BizTimes.com. The winners were
recently saluted by the Metropolitan Milwaukee
Association of Commerce and its Council of Small
Business Executives. St. Ann Center recognizes the
benevolence of these two dynamically run companies.
We are very fortunate to have them as part of the St.
Ann Center community, congratulations & thank you
for supporting St. Ann Center.

Board Members Join LinkedIn!

Our board members are invited to join LinkedIn, or if you
already have a LinkedIn account make sure you list St.
Ann Center as one of your companies. And, you can join

the Supporters of St. Ann Center Group too!



St&Ann

CENTER

for Intergenerational Care

Dates to Remember!

Jan. 9 ... Aquatic Session 1 Begins
Jan.4 ... ... .. .. Caregiver Support Group
Jan. 17 ........ .. ... .. .. Parkinsons Support Group
Jan. 18 ... ... ..o Cash Raffle Begins
Jan.26............... Benevolent Touch Workshop
Feb. 1 .................. Caregiver Support Group
Feb. 21 ................. Parkinsons Support Group
March7 ................ Caregiver Support Group
March10................ Chili, Jewelry & Craft Fair
March12 ................ Aquatic Session 2 Begins
March20 ............... Parkinsons Support Group
March24 .................. Day with Easter Bunny
March29............. Benevolent Touch Workshop
March30 .......... BT National Instructor Workshop

Our Pick’n Save

WE CARE
Number is: 752-520
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Kimberly Lever (or Kim) has
volunteered at St. Ann Center
since 2004. Although she is
studying full time to become
a social worker, she remains
dedicated as a volunteer.
She was very shy when she
started, and not sure if she
would be able to do many
of the volunteer duties. But
Kim now helps in so many
areas: Reception — answering
phones, taking guests to the
correct areas, and giving
tours, Accounting- making
copies of payments,
Administration - making copies as needed, filing, and delivering mail to
the post office, Child Care- helping with “baby alert”, teaching older
children how to crochet, Adult Units - spending one-on-one with new
clients, and quality time with many that simply need a listening ear,
Retail- selling products in our café, stocking products, Instrument of
Peace Ministry - filing and coping, and our Charity Cash Raffle - helping
to pass out door prizes, processing tickets, stamping mail.

Kim, our featured volunteer

Kim also prepares the annual Mitzvah Day which we hold with Milwaukee
Jewish Day School. Kim goes above and beyond for our Center and is at
every special event if she can. She even provides sign language for
guests that need it. Volunteer coordinator Delma Vega says, “Kim is a
pleasure to work with.” Kim’s dad is a retired dentist. Kim set up a meeting
with him for Laura smiles for sister Lucille...and he was able to contact
some of his friends who are still in business to donate dental supplies to
the program. Kim says “I love coming to St. Ann’s because | love to work
with the kids and clients - it makes me feel good and useful.”
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